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No Vendor Product System Purpose Custodian 
Collection 
Frequency 

Update 
Frequency 

1 Accela Accela 
Permits 
 
Business License 

Community 
Dev 

Daily Daily 

2 AutoCAD Civil3D 
Engineering Plans 
 
GIS 

Engineering 
 
Island Energy 

As Needed 
 
As Needed 

As Needed 
 
As Needed 

3 Badger Beacon Water Utility PW Weekly Weekly 

4 CitiBot CitiBot Website chatbot 
Information 
Technology 

Daily Daily 

5 CivicPlus 
Agenda & 
Meeting 
Management 

Agenda & Meeting 
Management 

City Clerk Daily Daily 

6 CivicPlus NextRequest 
Public Records 
Request 

City Clerk Daily Daily 

7 ESRI ArcGIS GIS Engineering As Needed As Needed 

8 GoGovApps GoGov 
Online Service 
Requests  

City Manager Daily Daily 

9 Granicus 
Content Mgt 
System 

Website 
Management 

Information 
Technology 

As Needed As Needed 

10 
Hyland 
Software 

OnBase 
Document 
Management 

City Clerk Daily Daily 

11 Microsoft Office365 Email system 
Information 
Technology 

Daily Daily 

12 Molo Molo 
Marina 
Management 

Marina Daily Daily 

13 NeoGov 
Recruitment 
Onboard 
Training 

Personnel 
Management 

Human 
Resources 

As Needed As Needed 

14 NISC iVue Utility Billing Island Energy Daily Daily 

 15 Trimble Cityworks 
Utility 
Maintenance 

PW Daily Daily 

16 
Tyler 
Technologies 

Eden 
Utility Payments 
 
Human Resources 

Finance 
 
Human 
Resources 

Daily 
 
Daily 

Daily 
 
Daily 

17 
Tyler 
Technologies 

Munis Financial System Finance Daily Daily 

18 UserWay LevelAccess 
Website 
accessibility 

Information 
Technology 

Daily Daily 

19 Yardi Yardi 
Affordable 
Housing 
Management 

Housing Daily Daily 


